VISA

CornawieHue 06 ycnyrax no okasaHuio
MeLULMHCKON U IopUaN4Yeckon NomMoLm
Ne001232A

(MPOTPAMMA MEONLMHCKOW 1 IOPUONYECKOW NOOAEPXK)




MonoXeHns 1 yCnoBus NpefocTaBnseMblx ycnyr (MpofyKToB, Mporpamm, NperMyLLLecTs) AatoTcs B
nepeBoOAe Ha PYCCKUM A3bIK C LENbio obneryeHus MOHUMaHUs, NPy 3TOM OPUIMHANbHbIE aHIMNCKIME
TEKCTbl OyET MMETb NPENMYLLECTBEHHYIO CUY B CllyHae PacXOXOeHUN C NePeBOAOM Ha PyCCKM
A3bIK. BaHKM-4neHbl Visa CaMOCTOATENBHO HECYT OTBETCTBEHHOCTb 338 COOTBETCTBME MECTHOMY
3aKOHOMATENbCTBY MPefoCTaBAseMblX KnMeHTaM ycnyr (MpofyKToB, MporpamMm, NpenMyLlects), a

TakK>Xe MaTepkhanos, ONMNCbIBalOWMX 3TN YCIyrn.



KomnaHus «International SOS» (ISOS)

COIMALLEHVE OB YUTYTAX MO OKA3AHWIO MEAVLIMHCKOM U FOPUANYECKOW MOMOLLIY Ne 001232A

(MPOrPAMMA MEAMLMHCKOI U FOPUONYECKO MOAOEPXKKM)

Cratbsa 1. ONPEAEJNIEHNA

1.1.

«HecYacTHbIN cryyan» o3Ha4aeT Nioboe HenpeaBNAEHHOE UM HEOXMAAHHOE, BHELLHEe 1 HAaCUbCTBEHHOE
CoDbITVE, KOTOPOE MOXET NPOV30WTY C [lepxatenem/ [lepxXatensaMm KapTbl/KapT, 3@ UCKIIIOHEHVEM
npeaHamMepeHHO HaHeceHHOW cebe TpaBMbl/3apakeHns OONe3HbIO UMW NOMbITKW CyMLMaa.

«[epxatens Kaptbl» o3HavaeT [epxxatend KapTol— rsndeckoe nmuo v Oepxartens Kaptbl— lopuan4eckoe
NINLO, ABNSIOLLEeCs KONNeKTMBHbIM JepskaTtenem nnatexxHom KapTbl, BblAaHHOW OaHKOM YneHoMm Visa.

«KnneHT» 03Ha4YaeT MexayHapoAHyio nnatexHyio cuctemy Visa International.
«Pernion CEMEA» BKNtOYaeT CTpaHbl, yKaszaHHble B MpunoxeHnn | Hactoawero CornatleHus.

«Konnera» o3Ha4aeT noboro L0enoBOro naptHepa, KnmMeHTa, rocrd, gpyra Wi nHoe nmuo, no BbI60py
)Zlep>KaTeﬂ<;| Kapr|, HO He bonee Tpex 4enosek, ocylecTBnAtoLLnX noesgky sMmecre C ﬂepxaTeneM KapThbl.

«[lepxatenb KapTbl — tOpuandeckoe n1LLo» o3Ha4aeT noboe N1Lo, MelolLee Npu cebe AeNCTBUTENBHYIO
KOMMepHeckyto nnatexHyto kapty Visa (Visa Business nnmbo Visa Corporate), 3MUTMPOBaHHY0 HaHKOM-
uneHoMm Visa; BKIloYas ero,/ee Komner, oCyLLeCTBASIOLLEE BPEMEHHYIO MOE3AKY 13 ero/ee OCHOBHOM CTpaHb!
NPOXMBaHWS Ha OCHOBAHWM 3apaHee NPUOBpeTeHHbLIX OUMETOB M onnaTuBLLee He MeHee 50% CTOMMOCTH
CBOWX OMNETOB C MOMOLLBIO YMIOMSIHYTOW KapTbl.

<<|_|pI/IHy,EI,I/ITEJ'IbHOE BkntoyeHme» o3HavaeT yanyru, BKito4eHHbIe B aHHOe CornatueHve no YMON4aHuIo N He
BXoaduime B COCTaB OMNUMOHHbIX (BbI60pOHHbIX) yanyr. )],ep)KaTenm KapT He 06s3aHbI OONONHNTENBHO
perncrpmnpoBatbCA Ana noay4eHna yayr. HpaBo Ha nojtyq4eHne 3Tnx yaiyr OHK nony4atoT aBTOMaTUHeCckn C
MOMEeHTa BCTynNeHna B c1ny ﬂ,el;ICTByIOU_LeI'O Ha TOT MOMeHT CorfalleHns B COOTBETCTBUM C yanoBnaMKn
nonoXxeHuUaMM Hactosero CornalieHns.

«[epxxatens KapTbl — Ou3myeckoe N1Lo» o3HavaeT Nioboe NnLo, nMetollee npu cede AencTBUTENbHYIO
nnatexHyto kapty Visa Gold, Visa Platinum vnu Visa Infinite, aMutpoBaHHyto 6aHKoM YneHoM Visa,
BKJIIO4as 4neHoB ero/ee CeMbU, OCyLLECTBRAIOLLEE BPEMEHHYIO noe3aky n3 ero/ee CtpaHbl [1oCTOAHHOTO
MpoXKMBaHKsHa OCHOBaHWM 3apaHee NPUOOPeTEHHbLIX OUNETOB, 1 onnaTneLLee He MeHee 50 % CTOMMOCTH
CBOWX OMNETOB C MOMOLLIO BbILLEYNOMSHYTOM KapTbl.

«CeMmbsi» 03HavaeT [lepxxatens KapTbl, €ro/ee cynpyry/cynpyra, HexXeHaTbIX /He3aMyXHNX [eTel B BO3pacTe
110 18 neT BKNoUUTENbHO (10 23 NeT NPUMEHUTENBHO K JETAM, MPOXOAALMM 0BYyHeHMe Mo o4Hon hopme).
KaTeropus feTen BKIIIOYAET NPUEMHbIX 1 3aKOHHbIM 0OPa30M YCbIHOBNEHHbIX /yA04epEHHbIX AeTEN.
KaTeropus Cynpyros BK/OHAET 3aKOHHbIX XeH 1 rpaxaaHCKMX NapTHePOB (BKOYas NapTHEPOB TOMO Xe
norna, COBMEeCTHO MPOKMBAIOLLMX, MO OAHOMY afipecy Ha NpOTsXeHUW He MeHee 1 rofa).

«3aboneBaHue» 03HavYaeT HernpedBUAEHHOe U HEOXMAAHHOe YXYALLEeHMe 300P0Bbsl, LOCTOBEpPeHHOe
KOMMETEHTHbIM MeAMLMHCKUM yYpexxaeHneM 1 NoaTsepxxaeHHoe Bpadom Komnanmm «International SOS».

«Moe3nka» o3HavaeT nepsble 90 aHen noboro nytewecTsuns [epxatens KapTbl 3a npegens CTpaHbl
MocTosHHOro MpoXmBaHMA B Te4eHWe cpoka AencTBus CornalleHuns, B KOTOPoM He MeHee 50 % ctonmocTun
npoe3fiHbIX AOKYMEHTOB onnadeHbl [epxatenem KapTbl ¢ NOMOLLbIO SMUTUPOBAHHOW YneHoM KnneHTa
KpeamMTHOWM KapTbl. [oe3fka cHUTaeTCs HavaBLUENCS C MOMeHTa oTbesa [epxxatens KapTbl 13 goma u
3aKOH4YMBLLENCA NMOC/e ero BO3BPALLEHWS JOMOW.

«JIMMUTBI Bo3meLlLieHMI» 03Ha4aeT MaKCMManbHYylo CyMMYy pacxofoB TpeTbix CTOPOH, 3a KoTopble AOMKHA
HEeCTW OTBETCTBEHHOCTb KoMMaHus «International SOS» B oTHOLWeHMM oKa3aHus ycnyr Jepxatento KapTel B
TeYyeHme Kakoro-nmobo cobbIT1S B COOTBETCTBUN C YCIIOBUAMM U MONOXKEHNAMM HacTosLero CornaLlenms.

«BaHk» 03Ha4aeT baHK - yneH VISA International B npenenax PerroHa CEMEA.

«CtpaHa MocTosiHHOTO NPOoXMBaHNSA» 03HAYAET CTPaAHY, B KOTOPOW NMOCTOAHHO NPOXMBAET
Nepxatens/[ep>xateny kapT, ykasaHHylo B nacnopte Jep>xatens/[epxatenen KapT. B LLeNAx NCMONHeHMs
HacTosLero CornalleHns cHnTaeTcs, 41To YneHbl CemMblM MMEIOT TO Xe rPaxX4aHCTBo, YTo U [epxatens
KapTbl. B cnyyae ABonHoro rpaxaaHcTsa, [epxkatens KapTbl 4OMKeH BbIOPaTh TOMbKO OLHO MpaxAaHCTBO B
Lenax UcnonHeHns Hacroswlero CornatleHus 1 Ha NPOTAXEHWI ero Cpoka AencrBus.



«Kputnyeckoe MegmuunHckoe CocTosHMeE» O3Ha4aeT COCTOAHME, KOTOPOe, Mo MHeHWo Bpada KomnaHum
«International SOS», TpebyeT He3aMeLNUTENBHOIO NeYeHKs BO 130exaHve NeTanbHoro ncxona nnm
Cepbe3HOro HapyLleHua 300poBba Jepxatens KapTbl. Mpy onpefeneHnn cyLecTBOBaHNA Takoro COCTOAHUA
Bpay KomnaHuu «International SOS» MOXeT NpuHATL BO BHMMaHMe reorpacuyeckoe MecTtoHaxoXaeHne
Jepxatens KapTbl, xapaktep TpebyeMor HEOTNOXHOW MeANLIMHCKOW MOMOLLYM W HaYMe COOTBETCTBYIOLLIX
MeOMUVHCKUX YCIYT U yYpexxaeHnii B JaHHOW CTpaHe.

«Bpay koMnaHuu «International SOS»» o3Ha4aeT Bpayer, 3aKpereHHbIX 3a LleHTpaM HEOTIOXKHOM
MeaMLUMHCKOM nomoLLm SOS no Bcemy MuUpy.

Cratbsa 2. TEPPUTOPUSA NMPEAOCTABJIEHUA YCIIYT

2.1.

Cratbs

3.1

Ycnyru, okasbiBaeMble KOMMaHven «International SOS» B cootBeTcTBUN € HacTosAWwMM CornatieHnem,
NpenoCcTaBnAIoTCA BO BCeX CTpaHax Mupa. KoMnaHusa «International SOS» 0bs3yeTcs npunoxmTb
MaKCMMarnbHO BO3MOXHbIe YCUNS C Liebio MpefocTaBneHus ycyr. Tem He MeHee, KoMnaHus «International
SOS» He obs3aHa NpeaoCTaBNATL BbilleykKasaHHble ycyri [epxatenam KapT, Haxogawmmcs B CTpaHax, roe
HaNM4YeCcTBYeT NMOBbILLIEHHbI PUCK BeAeHWUs DOEBbIX AEUCTBUN, U NONUTUYECKas UK MHas CUTyaums fenaet
npenocTaBneHmne Takmx yCnyr HEBO3MOXHbBIM U HeLlenecoobpasHbIM.

3. OBbEM YCNYT

KomnaHun «International SOS» o6s3aHa, cornacHo YCnoBUsM 1 MONOXeHNAM HacTosLlero CornaweHus,
npenocTaBnATb Clefylolime BUAbI YCIYr, nepedncieHHblx B MNpunoxeHunn |l Hactoawero CornatleHns,
[Lepxatenio KapTbl, obpaTuBLIEMYCS B KOMMAaHWMio «International SOS».

Cratbs 4. MTPABOOBJIAOAHUE

4.1.

4.2.

4.3.

Hep>xatenb KapTbl MMeeT NpaBo Ha nosy4eHue ycyr Bo Bpema [Noesaku 3a npegenamm CTpaHbl
MocTosHHOrO MpoXnBaHUA.

MpaBo [epxatens KapTbl Ha nonyyeHne ycnyr koMnaHum «International SOS», onpepensercs KnneHtom B
COOTBETCTBUW C YCITOBMSIMU 1 MONOXKEHUSMI AAHHOM NporpamMmbl KomnaHum «International SOS» vnu
NHBIMW KBaNMPUKALMOHHBIMU KPUTEPUAMU, YCTAHOBNEHHbBIMU KIMEHTOM B MUCbMEHHON (hopME.

Ycnyru no nporpaMmMe koMnaHuu «International SOS» npenocrasnstotcs Lepskatento KapTbl, Kak
onpegeneHo B cratbe 1.2 Ha ocHoBe [MpUHYAUTENBHOMO BKtoYeHNS.

Cratba 5. TMMUTbl BO3MELLEHUIA

5.1.

JNIuMuTbl BoamellieHni 3a ycnyrim komnanum «International SOS» ans nioboro Jepxatens KapTbl Ha

NPOTAXEHNN noboro CTPaxoBOro CO6bITI/IF|, OnncaHbl B le/lJ'IO)KeHl/Il/I Il HacTosAwero CornatueHms.

CraTbga 6. MEPEAAYA MNMPAB TPEBOBAHUA N CYBCUANAPHOCTDb

6.1.

6.2.

HacrofLwmm oTMeYeHo 1 CornacoBaHo, YTO NMepBOOYEPeAHON Lienblo HacTosLero CornatleHus aBnseTcs
npenocTaBneHune ycyr HeOTNOXHON MeANLMHCKOW MOMOLLM KoMMaHuel «International SOS».

KomnaHus «International SOS» MoxeT B nio©oe Bpemsi, 3a CBOW CHET U He OrpaHmYMBas CMbICT HACTOALLEro
CornalleHus, coBepLUaThb NpoLeccyanbHble AeNCTBUSA OT MMeHW depxatens KapTbl Ans nonyyeHus
KOMMeHcaummy nnm obecrneyeHst BO3MeLleHus oT TpeTbent CTOPOHbI B OTHOLLEHWM MoDbIX YObITKOB N
TpaBM, BeKyLLMX 33 COOOM OKasaHme ycnyr B COOTBETCTBUM C HACTOALLMM CornalieHnem.

Cratbs 7. NIPEMMYLLECTBEHHOE NMPABO

7.1

TonkoBaHWe HacTosLero CornalleHns oCyLLECTBAAETCA B COOTBETCTBMM C 3aKoHaMu AHmuK. laHHoe
COrnaLleHmne CocTaBfieHo Ha AHIMIMCKOM 1 PyCCKOM A13bIKaX, W B Clly4ae Pa3HOHYTEHUIA B PyCCKOM U
AHMIMINCKOW BEPCUM, MPENMYLLLECTBEHHOE 3HaYEHME NMEET TeKCT Ha aHIUICKOM A3blKe.



MPUNTOXKEHUE |

Crpanbl peruoHa CEMEA

LUeHTpanbHasa EBpona, CeBepHas BavkHmI n Poccma n CHI | KOxHasa Adpurka 1 opyrme
Adpuka n CperseMHOMOPbE CpenHuin Boctok CTpaHbl Adprkm
AnbaHus baxpenH ApmeHus AHrona
Amxump Kyseut AsepbangxaH BotceaHa
BeHuH OwmaH benopyccns Sduronusa
bocHua u lepuerosmHa KaTap [py3usa laHa
bonrapus CaypnoBsckas KasaxcraH KeHusa
ApaBus
BypkunHa-®daco OAE Knprunsng Manasu
KamepyH Viemen Mongosa MaBpukumi
Kabo-Beppne Poccus Mo3ambuk
Kot-A'WByap TamXunkncTaH Hurepwns
XopBatusa TypKMeHUCTaH Hamunbus
Ervner YKpauHa PyaHoa
FaboH Y3beknctaH Cenuwenbckme oCcTpoBa
Npak tO>xHas Adpuka
NoppaHus TaH3aHKA
Kocoso YraHga
JlnBaH 3ambus
JNneus 31mbabee
MakepoHwus
Mapokko
NanectnHa
PyMbiHMA
CeHeran
Cepbus n YepHoropus
Cupusa
Toro
TyHMC
MPUNOXEHUE II

TN YCAYT Ne1 - MIPOrPAMMA «MEOAULMHCKAS U FOPUOANYECKAS NMOAOEP)KKA B
3KCTPEHHOW CUTYALUU»

|. MegomumnHckme ycnyrm

(i) MeauumHcKne pekoMeHaaLum no TeniecboHy

B cnyyae obpalueHns, koMnaHus «International SOS» opraHn3yeT npefgocTaBneHne MegnUUHCKON
KoHcynbTaumm [epxatento Kaptsl no TenecdoHy. Heobxoamnmo oTMETUTb, YTO B MpoLiecce
TeneOHHOro pa3roBopa, Aaxe Npu HaNW4YMK MeCTHOTO fledallero Bpada, He MoXeT ObiTb
MOCTaBeH TOYHbIV AMAarHO3, ero HY>KHO PacCMaTPUBaTh TOMBKO Kak KOHCYMbTaLMio.

(ii) Hanpasnenusi B MeguLMHCKME yyYpexXaeHns B CTpaHe NpebbiBaHWs

Komnaus «International SOS» npenocrasnser no TpeboBaHmio Jepsxatens Kaptol MMs /Ha3BaHue,
appec, TenedoHHbIM HOMEP U1, NMPW BO3MOXHOCTH, Yackl paboTbl Bpaden, OonbHUL, KIMHKK,
CTOMATOJIOMOB W CTOMAaTONOrMYeCcKX KNMHWK (Aanee B COBOKYMHOCTU MMeHyeMbIX «MeanumuHcKkmne
yupexaeHus»). Komnanus «International SOS» He HeceT OTBETCTBEHHOCTb 3a OnpeaeneHune
[MarHo3a unv npoBefeHne nevenHmns. HecMoTps Ha To, 4To KomnaHus «International SOS»
obecreynBaeT Takme KOHCYNbTaLMK, OHa He MOXET rapaHTVPOBaTb Ka4ecTBO PadoThl
«MeanLMHCKMX YHPEXAEHMI/CNeLManmCcTOBY, N OKOHYATENbHbIV BbIOOP «MeanUMHCKNX



(iii)

(iv)

(vii)

(viii)

(ix)

yyYpexxaeHWin/cneumanmnctoBy» ocTaeTcs 3a Jepxarenem kapTbl. TeM He MeHee, KOMMNaHMs
«International SOS» 06s3yeTCa NPOABUTL LOMKHYIO OCMOTPUTENBHOCTE NPY BbIOOPE
«MeLNLNHCKNX YYPEXAEeHNUIN».

MegmumnHcknn MOHWUTOPUHI BO BpeMA U nocne rocnutanmsaunm

KomnaHms «International SOS» 06s3yeTcs KOHTPONMPOBATL COCTOSIHME 3[0POBbs [epxaTens
KapTbl BO Bpems 1 Nnocie rocnmntanimsaumn ¢ y4eToM Bcex ee 0653aTenbCTs B OTHOLLIEHNN
CoXpaHeHnst KOHbUAEHUMANBLHOCTU 1 COOTBETCTBYIOLLIMX MOTHOMOYMNA.

JoctaBka HeobXO0ANMbIX MeAMKaMeHTOB 1 060pyLOBaHMSA

KomnaHus «International SOS» obecneunt goctasky [depxatenio KapTbl OCHOBHbIX MeANKaMeHTOB,
NIeKapCTB, PAaCXoAHbIX MaTepyanos U MeaVLMHCKOro 00OPyL0oBaHMSs, HEOOXOAMMBIX ANl yXoda
3a [lepsxatenem Kaptbl, /11 ero/ee neveHns, 1 OTCYTCTBYIOLLMX B MecTe NpedblBaHMs
[Lepxatens Kaptbl. JJocTaBka Takmnx NekapcTB, MeAMKAaMEHTOB 1 PacXodHbIX MaTepuranos byner
OCYLLECTBNATLCSA B COOTBETCTBUMM C TpeDOBaHMAMM MECTHOTO 3aKOHO4ATeNbCTBA M MECTHbIX
npasun. KomnaHus «International SOS» He onnayvBaeT yka3aHHble nekapcTa, MaTepuarnsi,
obopyaoBaHve 1 X JOCTaBKY.

OpFaHVI3aLI,VIﬂ BU3WNTa Bpa4a

B cnyyae, ecnv npu BOZHUKHOBEHWUM CuTyaLumK, kKoraa Jepxkatento KapTbl TpebyeTcs HeoTnoxXHas
MeAMLMHCKas NOMOLLb 1 MO TenedOoHy HEBO3MOXHO NPUHATL PeLLeHre O LienecoobpasHocTH
ero/ee 3BakyaLun, Unu B ToM cydae, ecnn Jepxatens KapTbl Henb3sa TpaHCNOPTUPOBaTh, a
MeLVLMHCKME YCyrn B CTpaHe NpebbiBaHWs HeloCTyMHbI, KOMMNaHus «International SOS» 3a cyer
Hepxatensa Kaptbl HanpasuT K Jep>xaTtento KapTbl Bpada COOTBETCTBYIOLLEN Crieluanmsaumm.
Komnanus «International SOS» He onnaymMBaeT ycnyri Bpaya, roHopapbl 3a KOHCYNBTaLMIO U
Kakune-nmbo ConyTCTBYIOLLME PACXOLbl.

FapaHTvm onnatbl Aeno3nTta npu rocnutanmsaunmn

KomnaHus «International SOS» rapaHTMpyeT Unu OCyLLeCTBUT OT UMeHK JepxaTtens KapTbl onnaty
HeobXoAMMOM CyMMbI Ieno3nTa Afis NOoCTyneHn NnaumeHTa B cTaloHap B pa3mepe Ao 2500
ponnapos CLUA. «International SOS» cMo>eT ocyLecTBUTb [aHHYIO YCnyry TOnbKO nocre
Nofly4eHVs rapaHTUIMHOM NpedonnaTtel co cyeTa [epxxatens KapTel nocpencTBoM ero/ee
KpeomTHOWM KapTbl Unu 3a c4eT cpencts Cembu depxatensa Kaptol.

OpraHusaumsa 3KCTPeHHOM MeMLIMHCKOW 3BaKyaLuu

B crnydae 3aboneBaHuis unv Hec4actHoro ciydas, komnanus «International SOS» opraHusyet
BO3AYLUHYIO 1/WUNW Ha3eMHYI0 TPAHCMOPTUPOBKY 1 MeLULIMHCKOE CONPOBOXAEHME 1
KOMMYHWMKaLMIO BO BPEMS TPAHCMOPTUPOBKM, 1 OKaxeT BCe 0ObI4HbIE LLOMONHUTENbHbIE YCIYTY,
HeobxoAMMble Ans TpaHCNopTMPoBkK depxatens KapTbis 6nvxkaniuyio 60nbHULY C Hagexalmm
MeOMLMHCKIAM YXOLOM.

KomnaHus «International SOS» Takxxe obecneynBaet npefocTaBieHe HeoOXoAMMbIX CPeACTB

CBA3N 1 yanyr nepeBoa4vmKa, a TakKxXe nepeBN>XHOro MeanmnMHCKoOro O60pyﬂ,OBaHMﬂ n
conpoBoOXAeHNA MeaANUMHCKNX pa6OTHI/IKOB.

OpraHv3aums MeauLUMHCKO penaTpuaumnm

KomnaHus «International SOS» opraHu3yeT Bo3BpalleHue depxatens Kaptel B CTpaHy
MoctosHHOro MPoXmMBaHMA NOCE IKCTPEHHOM MEAMLIMHCKOW 3BaKyaLmMn 1 NocneayloLlemn
rocnutanusaumm epxarens Kaptbl.

KomnaHus «International SOS» Takxe obecneqnsaeT npegocTasneHne HEOOXOAMMbIX CPeCTB
CBA3W W YCIYT NepeBOAYMKa, a Takxe NepefBuXHOro MenLMHCKOro 06opyaoBaHus 1
COMPOBOXAEHWSA MEAMUMHCKMX PabOTHNKOB.

OpraHVIBaLI,VIﬂ TPAHCNOPTUPOBKKU OCTaHKOB

B cnyyvae cmeptn [epxxatens KapTbl Bo Bpems Moe3nku, Komnanusa «International SOS» okaxeT
MOMOLLb B 0POPMIIEHNN HEOOXOAMMbIX [JOKYMEHTOB 1 OPraH13yeT penaTpuaLmio OCTaHKOB B
NoByIo CTpaHy, BbIbpaHHYI0 3aKOHHBIM NpeacTasutenem [epxarens Kaptouku.

OpraHusauus BusmnTa K [lepxatenio KapTbl B Cliyyae ero rocnmranusauum
B cny4vae rocnutanusaumu epxatens Kaptol 3a npefnenamu ero CtpaHbl [OCTOAHHOTO
MpoxuBaHus, KoMmnarus «International SOS» opraHn3yeT TpaHCMNOPTUPOBKY Tyda U 00paTHO

JNnua, BblbpaHHoro Jepxatenem KapTbl Ans Toro, 4tobbl HaBecTUTb [epxatens KapTbl BO Bpems
ero,/ee rocnmTanmn3aumn.

OpraHusaums penaTpuaumm oeTen



Ecnm Haxomswwmecs Ha MXXAMBEHUM OeTW OKa3anuch 6e3 NnpucMoTpa B pesynsrate HecqactHoro
Cnydas nnn 3abonesaHus Oepxatens Kaptbl, To Komnanus «International SOS» opraHusyet
TPaHCMOPTUPOBKY BbllLeyka3aHHbIX feTel 0OLLeCTBEHHbIM NepeBo34MKOM [0 MecCTa UX 0ObIYHOMo
npoxumBaHus. Mo peleHuto KomnaHum «International SOS» B ciydae HeobxoammocTty byayT
npenocTaBneHbl KBANMMULMPOBaHHbIE CONPOBOXAAIOLLME NNLA.

CTOMMOCTb BblleyKazaHHbIX Ycnyr [MyHKTbI (iv) - (Xi)] MCHMCNAETCH B 3aBUCUMOCTU OT KOHKPETHOTO Cryyasi.
MpenocTaBfeHme BblllieyKa3aHHbIX NOANeXallMx onnate YCyr OCyLLeCTBARETCA TOMbKO Noc/e nony4eHns
rapaHTMHOM Npegonnatel ot [lepxxatens KapTbl Npy MOMOLLM ero/ee KPeAUTHOW KapTOHKM UK 33 CHET CpefCcTB
Cembu [lepxatens Kaptbl.

11 Ycnyrn nyreluecteBeHHUKamM

(i)

(ii)

(iii)

(iv)

WHdopmaLms o HeobXoaMMbIX BaKUMHALMSAX U TpeboBaHUAX AN opopMeHs BU3bI

Komnanws «International SOS» npenocrasut depxatento Kaptbl MHDOPMaLMIO 0 HEOOXOAMMbIX
BaKLMHaLMsAX 1 TpeboBaHMsAX Ang 0hopMIIeHNs BI3bl B 3anpaLurBaemylo cTpaHy. MIHbopmaLms
OyneT npenoctaBnaTbca Jepxatento KapTbl B loboe Bpemsi, HE3aBMUCVMMO OT TOrO HaXOAMTCS OH B
roe3fke UNu HET 1 SBASETCA MU CUTYauUms SKCTpeHHon. Komnanus «International SOS»
NpeLfoCTaBUT MHOPMaLMIO O TPEOOBAHMSAX, U3MOXKEHHbIX B MEPUOANYECKOM CMPaBOYHYIKE
BcemmpHro OpraHusaumm 3apaBooxpaHeHus «TpeboBaHus K cepTudrkaTam o NpUBMBKaX U
pekoMeHZauMm nyTellecTBeHHUKaM» (A9 BakumMHaumin) n cnpaBoyHmke Coeta EBponbl «ABC
CnpaBoYyHast MHOPMaLWs ANs NyTeLLecTBYIOWMX 3a rpaHnuy» (4ns Bu3), € ykazaHnem KnneHty
NCTOYHMKOB.

CnpaBKa O Hann4nn n agpeca IopmucToB B CTpaHe I'Ipe6bIBaHVI$I

KomnaHus «International SOS» coobwumt Oepxatento KapTbl Msi, agpec, TeneoHHble HoMepa, a
no TpeboBaHMio [lepskaTenen KapT 1, N0 BO3MOXHOCTM, HYacbl paboTbl yKa3aHHbIX KOHCYNIETaHTOB U
npakTuKyloLLmx opuctoB. KomnaHus «International SOS» He npegocTaBnseT opuanyeckme
KoHcynbraumm epxatenam KapT v He HeceT OTBETCTBEHHOCTM 3a ONJIaTy TOHOPapPOB OPUCTOB U
CONYTCTBYIOLLMX U3AEPXKeK, KOTopble AOMKHbI onnadvnsatecs Jepxxatenem Kapto.

CnpaBKa 0 Hann4uK 1 agpeca BIopo NepeBoaOB B CTpaHe MpebbiBaHMA

KomnaHus «International SOS» coobwmt Oepxatento KapTbl Ms, agpec, TenedoHHble HoMepa, a
no TpeboBaHMio [lepskaTenen KapT U, MO BO3MOXHOCTI, HYacbl paboTbl NepeBOAHNKOB MO BCEMY
Mupy. KomnaHus «International SOS» He HeceT OTBETCTBEHHOCTM 3a OMaTy YCIyr nepeBodvmka u
CONYTCTBYIOLLIMX N3AEPXKEK, KOTOPble AOMKHbI onnavmBaTteca Jepxatenem KapTbl.

YBefomneHve ob yTepe Un Kpaxe KapTbl

Mpw nony4eHun ot Jepxkatens KapTbl yBefloMneHns o0 ee yTepe Mnn Kpaxe KOMMaHus
«International SOS» 0bs3aHa NporHpopM1poBaTh KnvieHTa B TedeHne 30 MUHYT Nocre nonyyeHms
Takoro yBeAoMAeHWs No TenedoHy, Npu ycnoBmK, 4To y KnneHTa nMeeTcs KpyrinocyTodHas cyxoa
NoAAePXKN KNNMeHToB. Ecn y KnneHTa oTCyTCTBYET KpYrnocyToyHas ciyx0a noanep>Ku KIMeHToB
1 ecnn yBefoMeHve no TenedoHy nony4veHo B Hepabodee Bpems, komnaHus «International SOS»
0bs3aHa nporHdopMnpoBaTh KveHTa 0b yTepe nnu Kpaxe Ha crefyiolwmin padboymnia LeHsb.

MpepocTaBreHne MHGOOPMALMK MO 3aMnpocy KiveHTa

Mpw nony4eHnn KoMnaHuen «International SOS» 3anpoca o cocTosHUM cyeTa oT [lepxkaTens
KapTbl koMnaHus «International SOS» nepeknioyaeT BbI30B Ha KPYrMoCyTOUHYIO Cry>xby
noLAepPXKKM KnueHToB KnveHTa, obcnyxmsatolyto [epxatens Kaptsl. Ecnv y KnverTa
OTCYTCTBYET KPYrNOCYTOHHAs CNy>X0a NOALEPKKN KIIMEHTOB ecrv 3anpoc no TenedoHy nonyyeH B
Hepaboyee Bpems, komnaHus «International SOS» obs3aHa COOTBETCTBYIOLMM 0O6pa3oM
npouHdopMnpoBaTh KnveHta Ha cnegytowmin paboymi feHb.
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